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MIS hinges on management 
information use, Vol. 22, No. 5 
(May 1984) pg. 30. 


U-Z 


Use information as a strategic 





weapon, Vol. 22, No. 8 

(Aug. 1984) pg. 30. 

Vancouver Island EXCHANGE 
‘84, Vol. 22, No. 9 (Sept. 1984) 
pg. 24. 

Viste, Gerald D., Making 
decisions are a snap, because of 
DSS, at Wausau Insurance, 

Vol. 22, No. 6 (June 1984) pg. 22. 
Ward, Gerald M., Securing a 
micro-mainframe link demands 
detailed action plans, Vol. 22, 
No. 12 (Dec. 1984) pg. 20. 
Wasilko, Mark, Relational DBMS 
offer a simpler, flexible 
approach to managing data, 
Vol. 22, No. 10 (Oct. 1984) 

pg. 24. 

Watson, Jack H., Jr., Software 
protection begins with computer 
industry ‘trade secrets’, Vol. 22, 
No. 9 (Sept. 1984) pg. 43. 
Weber Austin, Advice to 
would-be CEOs from a former 
DP manager, Vol. 22, No. | 
(Jan. 1984) pg. 29. 

Weiss, Barry D., Minimize 
‘malpractice’ threats by 
examining the legal side of DP, 
Vol. 22, No. 12 (Dec. 1984) 

pg. 24. 

Weiss, Harvey M., CMC, CDP, 
Help spread the word -- DP is a 
‘profession’, Vol. 22. No. 11 
(Nov. 1984) pg. 12. 

Wetherbe, James C., Advanced 
system development techniques 
avoid ‘analysis paralysis’, 

Vol. 22, No. 2 (Feb. 1984) pg. 49. 
White, Kathy B., A diverse, 
balanced team approach 
generates vital management 
strategy, Vol. 22, No. 9 

(Sept. 1984) pg. 34. 

Williamson, Diana, Anne 
Hexamer, Ph.D. and Gary 
Anderson, Decision support 
systems development requires a 
team effort to succeed, Vol. 22, 
No. 6 (June 1984) pg. 12. 
Winer, Charles R., Improving 
productivity and user 
satisfaction depends on 
structured systems, Vol. 22, 
No. 11 (Nov. 1984) pg. 36. 
With a successful info center, 
thou shalt be rewarded, Vol. 22, 
No. 2 (Feb. 1984) pg. 35. 

With automated payment 
system, manufacturer reduces 
paper flow, Vol. 22, No. 5 

(May 1984) pg. 38. 

Wofsey, Marvin M., Ph.D., User 
identity must precede user 
friendly computer systems, 

Vol. 22, No. 12 (Dec. 1984) 

pg. 15. 


Wyckoff, Diana, and David 
Jamieson, Ph.D., Boosting 
productivity can plug up that 
managerial drain, Vol. 22, No. 3 
(Mar. 1984) pg. 25. 

Zalud, Bill, Eddie M. Ashmore, 
DPMA 1985 International 
President, Vol. 22, No. 12 

(Dec. 1984) pg. 35. 

Zalud, Bill, IBM chief urges DP 
education, social responsibility, 
Vol. 22,No. 9 (Sept. 1984) 

pg. 30. 

Zalud, Bill, More numbers in zip 
code: More benefits, problems 
for business, Vol. 22, No. 4 
(April 1984) pg. 35. 

Zalud, Bill, 1984's dire 
predictions recede: Big 
Brother's no big deal as 
computers liberate people, 

Vol. 22, No. 3 (Mar. 1984) pg. 28. 
Zury, David, New data 
dictionary at Borden saves time, 
cuts labor expense, Vol. 22, 

No. 5 (May 1984) pg. 41. 
Zvegintzov, Nicholas, Software 
maintenance: Building tomorrow 
on today, Vol. 22, No. 3 

(Mar. 1984) pg. 33. 


CHANGE 


Are you an acquisition cast-off?, 
Vol. 22, No. 9 (Sept. 1984) 

pg. 28. 

As times change, DP must 
search for a new direction, Ed 
Peliman, Vol. 22, No. 4 

(April 1984) pg. 20. In order to 
capitalize on change, DP 
managers should reevaluate their 
identity. 

In the merger hurricane, keep an 
eye on the human side of change, 
William T. Mangum, Vol. 22, 

No. 9 (Sept. 1984) pg. 26. 
Corporate management should 
take a personal approach when 
acquiring new firms. 

Life after bankruptcy -- make it 
a positive experience, Vol. 22, 
No. 10 (Oct. 1984) pg. 40. 
Managing change demands three 
simple, personal steps, George S. 
Everly, Jr., Ph.D., Vol. 22, 

No. 9 (Sept. 1984) pg. 21. What 
may be good for your data base 
may not be so good for you. 
Managing systems change hinges 
on the human element, Blair Y. 
Stephenson, Ph.D., Vol. 22, 

No. 9 (Sept. 1984) pg. 10. 
Information processing 
professionals who don't manage 
change effectively are doomed 


to failure. 

Stop -- I want to get off! Coping 
with change in corporate DP, 
Donald J. Berardo, Vol. 22, 

No. 9 (Sept. 1984) pg. 18. 
Successful change management 
requires "conscious adjustment." 
Winning the battle with change, 
Carroll L. Lewis, CDP, Vol. 22, 
No. 9 (Sept. 1984) pg. 6. 


COMMUNICATION 


Communication: A box of 
crayons, Vol. 22, No. 10 

(Oct. 1984) pg. 21. 

Get end users to cooperate 
through communication, Vol. 22, 
No. 6 (June 1984) pg. 38. To 
implement effective information 
systems, DP professionals and 
end users must learn how to 
communicate with each other. 
Our failure to communicate, 
Carroll L. Lewis, CDP, Vol. 22, 
No. 8 (Aug. 1984) pg. 6. 
Without communication between 
programmers/managers, task 
management fails, Lana J. 
Chandler, Vol. 22, No. 6 

(June 1984} pg. 28. A task 
management list can help DP 
professionals achieve better 
control over backlogs. 


DATA BASE 


Conduct a preliminary 
investigation before purchasing 
DBMS, Henry J. Meyer, Vol. 22, 
No. 10 (Oct. 1984) pg. 28. A 
thorough investigation of DBMS 
products and vendors can help 
prevent familiar DP horror 
stories. 

Fourth generation DBMS delivers 
speed, efficiency to large info 
center, Vol. 22, No. 11 

(Nov. 1984) pg. 34. Chevron Oil 
Co. has provided thousands of 
corporate end users with 
powerful productivity tools. 
Fourth generation productivity 
tools —- a shopping guide for 
software consumers, George 
Schussel, Ph.D., CDP, Vol. 22, 
No. 10 (Oct. 1984) pg. 42. A 
look at currently available 
fourth generation software 
products. 

Relational DBMS offer a 
simpler, flexible approach to 
managing data, Mark Wasilko, 
Vol. 22, No. 10 (Oct. 1984) 

pg. 24. Why relational 
technology is the "talk of the 
data base." 








Selecting a DBMS for large 
systems -- a real-life case study, 
Steven W. Oxman, Vol. 22, 

No. 10 (Oct. 1984) pg. 31. The 
successful strategy used to 
select a large-scale DBMS. 
Understanding data helps 'build' 
information systems, Raj 
Sachdeva, Vol. 22, No. 10 

(Oct. 1984) pg. 70. Endpiece. 


DP EDUCATION 


Filling an essential training 
need, Carroll L. Lewis, CDP, 
Vol. 22, No. 5 (May 1984) pg. 6. 
Good educational chance in 
Vegas, Carroll L. Lewis, CDP, 
Vol. 22, No. 6 (June 1984) pg. 6. 
IBM chief urges DP education, 
social responsibility, Bill Zalud, 
Vol. 22, No. 9 (Sept. 1984) 

pg. 30. John F. Akers' keynote 
speech at the National Computer 
Conference. 

Pruning our educational 
offerings, Carroll L. Lewis, 
CDP, Vol. 22, No. 2 (Feb. 1984) 
pg. 6. 

Whither the CIS major?, Brother 
Anthony Flynn, Ph.D., Vol. 22, 
No. 6 (June 1984) pg. 62. 
Endpiece. 


DPMA 


Brazil's ANDEI computer 
management group hosts DPMA 
International visit, Vol. 22, 

No. 9 (Sept. 1984) pg. 50. A 
report on the visit by DPMA 
International Executive Vice 
President Eddie M. Ashmore to 
Brazil and ANDEI, at the 
invitation of that organization's 
president, Gergio R. A Araujo. 
Data Processing Management 
Association Survey of 
certification needs and desires, 
Vol. 22, No. 4 (April 1984) 

pg. 23. 

DPMA Anaheim '84 -- 
Educational and exciting, Carroll 
L. Lewis, CDP, Vol. 22, No. 10 
(Oct. 1984) pg. 6. 

DPMA Annual Report To The 
Members 1984, Vol. 22, No. 12 
(Dec. 1984) pg. 31. 

DPMA Canada ACFOR hosts 
“Kissinger, Toffler at unique 
‘Software Panorama' 
conference, Danny Bowers, 

Vol. 22, No. 3 (Mar. 1984) pg. 50. 
Eddie M. Ashmore, DPMA 1985 


International President, Bill 
Zalud, Vol. 22, No. 12 

(Dec. 1984) pg. 35. A profile of 
DPMA's 1985 International 
President. 

H. Ross Perot -- DPMA's 1984 
Distinguished Information 
Sciences Award recipient, 

Vol. 22, No. 10 (Oct. 1984) 
pg. 49. A brie‘ profile of the 
bold, undaunted chairman and 
founder of Electronic Data 
Systems Corp. (EDS), and his 
unique management style. 
Inside DPMA, Vol. 22, No. | 
(Jan. 1984) pg. 7. 

INSIDE DPMA, Vol. 22, No. 2 
(Feb. 1984) pg. 7. 

INSIDE DPMA, Vol. 22, No. 3 
(Mar. 1984) pg. 7. 

INSIDE DPMA, Vol. 22, No. 4 
(April 1984) pg. 7. 

INSIDE DPMA, Vol. 22, No. 
(May 1984) pg. 7. \ 

INSIDE DPMA, Vol. 22, No. 
(June 1984) pg. 7. 

INSIDE DPMA, Vol. 22, No. 
(July 1984) pg. 7. 

INSIDE DPMA, Vol. 22, No. 
(Aug. 1984) pg. 7. 

INSIDE DPMA, Vol. 22, No. 
(Sept. 1984) pg. 7. 

INSIDE DPMA, Vol. 22, No. 10 
(Oct. 1984) pg. 7. 

INSIDE DPMA, Vol. 22, No. 11 
(Nov. 1984) pg. 7. 

DPMA 1983 Annual Report To 
The Members, Vol. 22, No. | 
(Jan. 1984) pg. 45. Special 
report on association activities 
and finances. 

Meet the candidates, Vol. 22, 
No. 9 (Sept. 1984) pg. 68. A 
brief profile of the candidates 
running for DPMA International 
Office. 

1984 Executive Council, Vol. 22, 
No. | (Jan. 1984) pg. 34. 
Profiles of the newly-elected 
DPMA Executive Council 
members. 

Report to the Membership 
DPMA Audit Report, David R. 
Smith, Vol. 22, No. 3 

(Mar. 1984) pg. 20a. A report 
reviewing the fiscal year ended 
Dec. 31, 1983, as well as 
portions of the Audit Report. 
Report to the Membership -- 
DPMA 1984 budget, David R. 
Smith, Vol. 22, No. 4 

(April 1984) pg. 25. A report 
reviewing the organization's 
anticipated income and revenue 
groupings. 

San Antonio Chapter annual 
expo, Vol. 22, No. 9 (Sept. 1984) 


pg. 24. 

Tandy Corp's John Roach to 
keynote DPMA's 33rd annual 
conference in Anaheim, Vol. 22, 
No. 8 (Aug. 1984) pg. 55. 

Time to organize our offerings, 
Carroll L. Lewis, CDP, Vol. 22, 
No. | (Jan. 1984) pg. 6. 
Vancouver Island EXCHANGE 
'84, Vol. 22, No. 9 (Sept. 1984) 
pg. 24. 

A year of accomplishments, 
planning, Carroll L. Lewis, CDP, 
Vol. 22, No. 12 (Dec. 1984) pg. 6. 


DPMA EDUCATION 
FOUNDATION 


Business schools parallel Model 
Curriculum in content, Joan K. 
Pierson, Vol. 22, No. 2 

(Feb. 1984) pg. 42. Business 
schools are offering the course 
content outlined in the DPMA 
Model Curriculum. 

ISECON '84 to develop, 
encourage educational ideas 
within CIS curricula, Robert 
Lawrence, Vol. 22, No. 9 

(Sept. 1984) pg. 40. A preview 
of the Third Annual Information 
Systems Education Conference. 
Survey reveals Model Curriculum 
impact in academia, H. Ray 
Souder, Ph.D. and David R. 
Adams, Ph.D., Vol. 22, No. 2 
(Feb. 1984) pg. 40. Results of a 
recent survey says a majority of 
academic institutions are using 
the DPMA Mode! Curriculum. 


DECISION SUPPORT SYSTEMS 


Bottom up approach to DSS 
provides DP/end users a 
productive tool, Car! Nelson, 
Vol. 22, No. 6 (June 1984) 

pg. 20. Why the corporate 
decision support system should 
be based on organizational 
expectations and input from the 
bottom up. 

Making decisions are a snap, 
because of DSS, at Wausau 
Insurance, Gerald D. Viste, 

Vol. 22, No. 6 (June 1984) 

pg. 22. A “hands on" top 
management view of a 
successful decision support 
system. 

Decision support systems can be 
the corporate lifeline to success, 
Don Campbell, Vol. 22, No. 6 
(June 1984) pg. 16. Controlling 
the use and manipulation of 
corporate data and personal data 
is the challenge facing DP 





managers implementing DSS 
tools. 

DSS comes on down to micro 
market, Robert J. Earle, Vol. 22, 
No. | (Jan. 1984) pg. 18. There 
are significant differences 
between micro-based decision 
support systems and electronic 
spreadsheets. 

Decision support systems 
development requires a team 
effort to succeed, Diana 
Williamson, Anne Hexamer, 
Ph.D. and Gary Anderson, 

Vol. 22, No. 6 (June 1984) 

pg. 12. Why it takes "team 
work" to establish an effective 
decision support system. 
Thanks to DSS, manufacturer 
builds powerfui analysis tool, 
Vol. 22, No. 7 (July 1984) 

pg. 36. A decision support 
system is helping a midwestern 
company handle its increasing 
financial planning needs. 


FUTURE OF DP 


Advances in storage technology 
vital to 1990s information 
management, Clyde H. Aaron, 
Vol. 22, No. 7 (July 1984) 

pg. 21. Future technology will 
have to provide more integrated 


methods of managing 
information. 

DPMA members predict an 
optimistic future for DP 
management, Freda Berg, 

Vol. 22, No. 7 (July 1984) 

pg. 16. DP managers will play 
an important role in the 
corporate environment of the 
1990s. 

Fifth generation computing 
promises optimistic outlook for 
1990s, J. E. Downs, Vol. 22, 
No. 7 (July 1984) pg. 18. The 
promises and pitfalls of fifth 
generation computer systems. 
How close is Orwell's 1984?, 
Carroll L. Lewis, CDP, Vol. 22, 
No. 3 (Mar. 1984) pg. 6. 
“Millennium rollover" -- start 
now or pay later, Kenneth M. 
Decker, Jr., Vol. 22, No. 7 
(July 1984) pg. 62. Endpiece. 
Organization change looms 
inevitably, Andreas H. Kruse, 
Vol. 22, No. 2 (Feb. 1984) 

pg. 33. the information center 
threatens to change information 
structure and human interaction. 
Six issues that will affect the 
future of information 
management, John Diebold, 
Vol. 22, No. 7 (July 1984) 


pg. 10. A look at some of the 
important issues that will have 
to be addressed in the years 
ahead. 

The future is us!, Carroll L. 
Lewis, CDP, Vol. 22, No. 7 
(July 1984) pg. 6. 


GENERAL INTEREST 


Advice to would-be CEOs from a 
former DP manager, Austin 
Weber, Vol. 22, No. | 

(Jan. 1984) pg. 29. A former DP 
manager has some tips for 
would-be CEOs. 

A model of political integrity, 
Frank Allen, Vol. 22, No. 3 
(Mar. 1984) pg. 20. Personal 
action. 

Artificial vision, optical disk 
converge to form ‘conveyor belt' 
information system, C. V. Ravi, 
Ph.D., Vol. 22, No. 11 

(Nov. 1984) pg. 48. The 
conveyor belt approach to 
information storage. 

Despite the 'great debate,' 
diskette hub rings aren't worth 
the risk, Ray Heckman and 
Cathy Gaubatz, Vol. 22, No. 11 
(Nov. 1984) pg. 43. Why hub 
rings are a liability, especially 
when used with higher density 
media. 

Don't sweat it! Relaxing 
reduces stress, too, Freda Berg, 
Vol. 22, No. 8 (Aug. 1984) pg. 10. 
DP industry struggles to survive 
overseas, in the face of 
mounting obstacles, Louis Mills, 
CDP, Vol. 22, No. 4 (April 1984) 
pg. 28. A startling glimpse of 
what's happening in the DP 
industry “over there." 

DPMA members report bigger 
DP budgets; personne! tops list, 
Vol. 22, No. 4 (April 1984) 

pg. 16. 

DP managers seek greater 
corporate visibility, Vol. 22, 

No. 8 (Aug. 1984) pg. 33. DPMA 
members responding to an 
exclusive COMP-U-FAX!M 
survey say they want more 
visibility and respect from top 
management. 

Go for every dollar you're worth, 
Dave Marlowe, Vol. 22, No. 2 
(Feb. 1984) pg. 10. Personal 
Action. 

Just another ‘ordinary'interview, 
J.A . Cummings, Vol. 22, No. | 
(Jan. 1984) pg. 62. Endpiece. 
Make the most of your next 
conference, Freda Berg, Vol. 22, 
No. 10 (Oct. 1984) pg. 13. 


More numbers in zip code: More 
benefits, problems for business, 
Bill Zalud, Vol. 22, No. 4 

(April 1984) pg. 35. The US 
Postal Service's controversial 
new Zip + Four program. 
MSA/ADR create joint 
agreement, Vol. 22, No. 8 
(Aug. 1984) pg. 31. In a major 
move, two software industry 
leaders have agreed to share 
technology and jointly market 
their products. 

1984's dire predictions recede; 
Big Brother's no big deal as 
computers liberate people, Bill 
Zalud, Vol. 22, No. 3 (Mar. 1984) 
pg. 28. Despite the gloom and 
doom predictions of George 
Orwell's 1984, computers are a 
healthy indication of our free 
society. 

1984 in perspective -- computer 
influence pervasive, yet little 
understood, Doris Gottschalk 
Duncan, Ph.D., CDP, Vol. 22, 
No. 10 (Oct. 1984) pg. 15. How 
the computer has radically 
altered the way tasks are 
performed and decisions made. 
New data dictionary at Borden 
saves time, cuts labor expense, 
David Zury, Vol. 22, No. 5 
(May 1984) pg. 41. How a data 
dictionary has eased labor costs 
and increased productivity. 
‘Pencil memory' holds promise, 
believe it or not, John E. Baker, 
Vol. 22, No. 4 (April 1984) 

pg. 62. Endpiece. 

Put that "better idea’ to work 
for you, Vol. 22, No. 6 

(June 1984) pg. 19. 

Stanford grasps 5,000 end users 
with ease, Vol. 22, No. 2 

(Feb. 1984) pg. 38. A large end 
user base with cost-effective 
computing. 

Take a few nanoseconds to 
explore the roots of computers, 
Richard F. Gehrt, Vol. 22, No. 2, 
(Feb. 1984) pg. 19. The 
beginnings of the computer 
revolution. 

The computer medium is the art 
message, Vol. 22, No. 9 

(Sept. 1984) pg. 66. Computer 
artists such as Barbara Nessim 
represent bold upstarts in a 
time-honed profession. 

When it comes to cleaning, don't 
rely on service contracts alone, 
William S. Krupka, Vol. 22, 

No. 11 (Nov. 1984) pg. 56. A 
regular computer cleaning 
program is important. 

With automated payment 





system, manufacturer reduces 
paper flow, Vol. 22, No. 5 
(May 1984) pg. 38. 
Overwhelmed by paper freight 
bills, Sterling Drug Inc. 
implements an automated 
tranportation and information 
payment system. 


INFO CENTERS 


A little training can go a long 
way in info centers, Vol. 22, 
No. 2 (Feb. 1984) pg. 32. End 
user training is an important 
ingredient in the development of 
an information center. 

DPMA members feel the sudden 
impact of info centers, Vol. 22, 
No. 2 (Feb. 1984) pg. 22. More 
and more DPMA members' 
organizations are confronting 
the information center. 
Implementation demands a 
personal approach, R. James 
Dickie, Vol. 22, No. 2 

(Feb. 1984) pg. 28. DP and end 
user departments must work 
together and take a personal 
approach to information center 
implementation. 

Info center? Fear not! Fight to 
secure your position, Gerry 
Fulbrook-Hanna, Vol. 22, No. 9 
(Sept. 1984) pg. 78. Endpiece. 
Info center success ‘centers' 
around the DP manager, Marilyn 
Bracy, Vol. 22, No. 2 (Feb. 1984) 
pg. 26. How the DP manager 
plays a crucial role in the 
information center function. 

In info centers, the user always 
comes first, Jane Morse and 
Laurence Chait, Vol. 22, No. 2 
(Feb. 1984) pg. 30. Why DP 
managers must remember to see 
things through the eyes of the 
end user. 

Paying attention to financing 
will save big bucks, Vol. 22, 

No. 2 (Feb. 1984) pg. 36. 
Successful information centers 
pay close attention to financial 
matters. 

Strategic planning generates 
potent power for info centers, 
Chester R. Mills, Vol. 22, No. 2 
(Feb. 1984) pg. 23. Without 
strategic planning, the real 
potential of an information 
center cannot be achieved. 

The info center -- a powerful 
tool for modern times, Vito G. 
Petruzzelli, CDP, Vol. 22, No. 2 
(Feb. 1984) pg. 20. Why the 
information center is a powerful 
concept in today's information 


processing environment. 

With a successful info center, 
thou shalt be rewarded, Voi. 22, 
No. 2 (Feb. 1984) pg. 35. An 
information center can bring 
many benefits to the DP 
department. 


LEGISLATION 


A tale of two taxes, Bob Sherin, 
Vol. 22, No. 11 (Nov. 1984) 

pg. 70. Endpiece. 

Business access charges by state, 
Therese Sheehy, Vol. 22, No. 7 
(July 1984) pg. 26. 

Computer crime bills pending, 
Therese Sheehy, Vol. 22, No. 5 
(May 1984) pg. 37. 

"Custom" v. "Canned" -- Crux of 
current software taxation 
debate, Therese Sheehy, Vol. 22, 
No. 8 (Aug. 1984) pg. 28. 

DOD & DOC battle for control 
of high-tech export market, 
Therese Sheehy, Vol. 22, No. 6 
(June 1984) pg. 45. 

Electronic fund transfer crime 
studies launched, Therese 
Sheehy, Vol. 22, No. 6 

(June 1984) pg. 44. 

Major telecommunication policy 
moves on Hold, Therese Sheehy, 
Vol. 22, No. 7 (July 1984) pg. 26. 
National computer privacy 
policies being shaped, Therese 
Sheehy, Vol. 22, No. 9 

(Sept. 1984) pg. 48. 

Pro-union emphasis seen in 17 
VDT proposals, Therese Sheehy, 
Vol. 22, No. 5 (May 1984) pg. 36. 
Transborder Data Flow -- An 
issue with global implications, 
Therese Sheehy, Vol. 22, No. 11 - 
(Nov. 1984) pg. 28. 

Twelve states add computer 
crime laws during 1984, Therese 
Sheehy, Vol. 22, No. 10 

(Oct. 1984) pg. 68. 

VDT use restrictions a growing 
concern, Therese Sheehy, 

Vol. 22, No. 12 (Dec. 1984) 

pg- 26/ 

Wanted: Advocates for a 
“National Computer Policy', Ben 
Matley, Ed.D., CDP, Vol. 22, 
No. 3 (Mar. 1984) pg. 70. 
Endpiece. 


MANAGEMENT TECHNIQUES 


A diverse, balanced team 
approach generates vital 
management strategy, Kathy B. 
White, Vol. 22, No. 9 

(Sept. 1984) pg. 34. Many MIS 
projects fail because of 


perceptual differences. 
Advanced system development 
techniques avoid ‘analysis 
paralysis', James C. Wetherbe, 
Vol. 22, No. 2 (Feb. 1984) 

pg. 49. Using system 
development techniques such as 
heuristic development and 
prototyping can have positive 
results. 

A new role for MIS, Vol. 22, 
No. 11 (Nov. 1984) pg. 19. 
Bring that prima donna down to 
earth, Vol. 22, No. 4 

(April 1984) pg. 50. 

Computer contract negotiation 
pays off in the long run, Elias M. 
Awad, Vol. 22, No. 7 (July 1984) 
pg. 28 Why negotiating 
computer contracts requires a 
skillful management team and a 
well-planned strategy. 

Convert negative personality 
traits into powerful management 
tools, Donald J. Berardo, 

Vol. 22, No. 5 (May 1984) 

pg- 14. How information 
processing professionals can 
become skillful managers. 

DP and top management: Seeing 
eye to eye, Freda Berg, Vol. 22, 
No. 7 (July 1984) pg. 24. 
Effective DP managers get 
caught up in feedback, Dave 
Marlowe, Vol. 22, No. 5 

(May 1984) pg. 26. Why 
information processing 
professionals who display 
communication skills and make 
adequate use of feedback will 
succeed. 

Five easy steps help buiid time 
management skills, increase 
efficiency, Charles E. Kozoll, 
Ph.D., Vol. 22, No. 5 (May 1984) 
pg. 18. Five simple but 
effective steps that will make 
DP life less hectic. 

First step to MIS hinges on 
management information use, 
Robert T. Tussing, Ph.D., CDP, 
Timothy J. Duffy, Ph.D., CDP 
and Wendy A. Duffy, Vol. 22, 
No. 5 (May 1984) pg. 30. Why 
an effective MIS must serve all 
levels of management 
information needs. 

Follow specific signs in 
evaluating employees, Frank 
Allen, Vol. 22, No. | (Jan. 1984) 
pg- 32. Personal Action. 
Leadership traits, positive 
self-image propel MIS execs to 
the top, Freda Berg, Vol. 22, 
No. 10 (Oct. 1984) pg. 18. 
There's plenty of room at the 
top of the organizational 





pyramid for MIS managers. 
Production scheduling begins 
with data entry, Larry A. Smith 
and Larry McColley, Vol. 22, 
No. 3 (Mar. 1984) pg. 42. 
Production scheduling in the 
data entry department is a good 
place to get the project cycle in 
place. 

Put an end to turnover's seesaw 
battle by meeting employee 
needs, LeRoy N. Geer, Vol. 22, 
No. 5 (May 1984) pg. 22. High 
turnover and low morale can be 
avoided with planning and 
foresight. 

Sell your budget by stressing 
benefits, realistic plan, Freda 
Berg, Vol. 22, No. 9 (Sept. 1984) 
pg. 25. 

Service with a smile, Vol. 22, 
No. 9 (Sept. 1984) pg. 20. 
Statistical quality control 
applications meet DP Vol. 22, 
No. 7 (July 1984) pg. 38. 
Statistica! quality control 
methods can be used to monitor 
the development process in DP 
shops. 

Time can be on the side of DP 
managers, Roger T. Barnes, 

Vol. 22, No. | (Jan. 1984) 

pg. 30. How information 
processing professionals can 
manage their daily use of that 
elusive resource. 

Uncover the hidden aspects of 
absenteeism, Cathy May, 

Vol. 22, No. 12 (Dec. 1984) 

pg. 28. 

Upgrade systems with 
management sales skill, savvy, 
Fran Abernathy, Vol. 22, No. 4 
(April 1984) pg. 32. When it 
comes to communicating system 
performance and capacity 
planning, the DP professional has 
a prime opportunity to excel. 
Use information as a strategic 
weapon, Vol. 22, No. 8 

(Aug. 1984) pg. 30. To survive 
in the future, corporations must 
learn to use information more 
competitively. 


MICROCOMPUTERS 


DPMA members call for more 
micro planning and corporate 
policy, Vol. 22, No. 6 

(June 1984) pg. 27. A recent 
COMP-U-FAX™M survey of 
DPMA members reveals that 
while DP managers see micros 
positively, corporate policies are 
needed. 

Examine company needs, end 


users, before buying a micro, 
Frank Allen, Vol. 22, No. 3 
(Mar. 1984) pg. 10. The 
important points to consider 
when purchasing a 
micro-computer. 

Match micro uses, controls to 
company's strengths, 
weaknesses, H. Thaine Lyman, 
Vol. 22, No. 3 (Mar. 1984) 

pg. 18. Corporations that 
devote time and resources to 
micro planning will reap 
significant benetits. 

Micros can manage cash flow, 
investments, Vol. 22, No. 4 
(April 1984) pg. 22. 
Microcomputers play an 
increasingly important role in 
financial transactions. 

Micros get respect as corporate 
uses increase, Vol. 22, No. 3 
(Mar. 1984) pg. 22. Within five 
years, micro end users will have 
considerable latitude in choosing 
how services are provided. 
Micro/mainframe links hold the 
key, John Crocker, Vol. 22, 

No. | Gan. 1984) pg. 12. The 
challenges and promises that 
micro/mainframe 
communication holds for 
information processing managers. 
Micros vulnerable to data loss, 
Vol. 22, No. 7 (July 1984) pg. 39. 
Personal computers: Teaching 
aid or learning crutch?, Norman 
E. Beattie, Vol. 22, No. 5 

(May 1984) pg. 62. Endpiece. 
Steps in micro buying process, 


Vol. 22, No. 3 (Mar. 1984) pg. 14. 


Take charge of micros with a 
pro-active approach, Jack 
Prouty, Vol. 22, No. 8 

(Aug. 1984) pg. 24. Information 
processing managers should 
assume a pro-active approach to 
micro implementation. 

To access mainframes, end users 
look to micro connections, David 
Ferris, Vol. 22, No. 3 

(Mar. 1984) pg. 24. DP 
managers must play a key role in 
micro/mainframe 
communication. 


OFFICE AUTOMATION 


Implementing office systems 
requires a new DP outlook, 
Raymond R. Panko, Ph.D., and 
Ralph H. Sprague, Ph.D., 

Vol. 22, No. 11 (Nov. 1984) 
pg- 40. DP professionals must 
learn to distinguish between 
types of offices. 

DDP can be used to implement 


office automation, Walter 
Sexton, Vol. 22, No. 7 

(July 1984) pg. 47. DP managers 
should consider distributed data 
processing systems when 
implementing office automation. 


PRODUCTIVITY 


Boosting productivity can plug 
up that managerial drain, David 
Jamieson, Ph.D., and Dianna 
Wyckoff, Vol. 22, No. 3 

(Mar. 1984) pg. 25. An approach 
for improving management 
productivity. 

Improving productivity and user 
satisfaction depends on 
structured systems, Charles R. 
Winer, Vol. 22, No. 11 


(Nov. 1984) pg. 36. The 


structured systems analysis and 
design method is the key to 
improved productivity and user 
satisfaction. 

Increase programmer 
productivity, Vol. 22, No. 5 
(May 1984) pg. 13. 

Informing employees can boost 
productivity, Jeff Davidson, 
Vol. 22, No. 2 (Feb. 1984) 

pg. 46. Employees who are kept 
informed of company objectives 
will become more productive. 
OCR applications expand end 
user productivity, Herbert F. 
Schantz, Vol. 22, No. 4 

(April 1984) pg. 34. Optical 
character recognition systems 
can improve productivity in 
offices and factories. 

Online COM increases 
productivity, customer support 
at small bank, Vol. 22, Mo. 8 
(Aug. 1984) pg. 36. By installing 
a COM device, a West Virginia 
bank has streamlined production 
and handling of computer reports. 
Open-plan DP environment 
boosts employee productivity, 
Richard Dittrich, Vol. 22, No. 8 
(Aug. 1984) pg. 38. Why 
ergonomically designed DP 
environment can improve 
employee comfort and morale. 
Performance tool squeezes 
results, increases capacity, 

Vol. 22, No. 4 (April 1984) 

pg- 18. How a major bank has 
steadily increased computer 
capacity and performance to 
keep pace with growth. 


PROFESSIONALISM 


DP's image -- It's all in the eye 
of the beholder, Freda Berg, 





Vol. 22, No. 11 (Nov. 1984) 
pg. 22. 

Help spread the word -- DP is a 
‘profession', Harvey M. Weiss, 
CMC, CDP, Vol. 22, No. 11 
(Nov. 1984) pg. 12. 
Professionalism provides a 
stepping stone to DP success. 
Minimize ‘malpractice’ threats 
by examining the legal side of 
DP, Barry D. Weiss, Vol. 22, 
No. 12 (Dec. 1984) pg. 24. By 
obtaining "professional" status, 
DP managers may be exposed to 
increased liability. 

ICCP to offer CDP/CCP 
examinations twice a year, 

Vol. 22, No. 8 (Aug. 1984) 

pg. 32. The Institute for 
Certification of Computer 
Professionals has increased the 
frequency of its popular 
certification exams. 

Striving for professional 
improvement, Carroll L. Lewis, 
CDP, Vol. 22, No. 11 

(Nov. 1984) pg. 6. 

Strong, Clear job descriptions 
promote a positive DP image, 
Richard M. Bird, CDP, Vol. 22, 
No. 11 (Nov. 1984) pg. 20. DP 
job descriptions provide a solid 
foundation for professionalism. 
Voluntary DP certification 
encourages growth, Therese 
Sheehy, Vol. 22, No. 11, 

(Nov. 1984) pg. 24. How 
voluntary certification programs 


help promote DP professionalism. 


PROGRAMMING 


Beware: The ‘expert’ power trap, 
Charles K. Davis and Charlene 
A. Dykman, Vol. 22, No. 2 

(Feb. 1984) pg. 62. Endpiece. 
A personal, healthy approach 
toward writing ‘readable' 
programs, William C. Busby and 
Richard J. Jennings, Vol. 22. 
No. 11 (Nov. 1984) pg. 44. DP 
professionals should strive to 
create readable computer 
programs. 

A simple route to program 
configuration control, David A. 
Feinberg, CDP, Vol. 22, No. | 
(Jan. 1984) pg. 24. A simple 
technique to easily capture and 
maintain software configuration 
infor mation. 


SECURITY/CRIME 
DPMA members intensify data 


security efforts survey results 
reveal, James R. Cook, CCP, 


CDP, Marvin A. Johnston, CDP, 
George W. Morgan, Ph.D., and 
Herbert J. Mattord, CDP, 

Vol. 22, No. 6 (June 1984) 

pg. 33. According to a recent 
survey, DPMA members are 
taking positive steps toward 
securing vital corporate records. 
Four simple encryption 
techniques help ensure data 
integrity, Louis R. Mills, CDP, 
Vol. 22, No. 12 (Dec. 1984) 

pg. 22. How several old, reliable 
encryption techniques can help 
secure valuable corporate data. 
Get involved and help shape DP's 
future, Richard K. Fox, Vol. 22, 
No. 12 (Dec. 1984) pg. 70. 
Endpiece. 

The integrity of information, 
Carroll L. Lewis, CDP, Vol. 22, 
No. 4 (April 1984) pg. 6. 

Proper planning, control ensure 
efficient use of small business 
computers, Howard N. Ray, 
Ph.D., Vol. 22, No. 11 

(Nov. 1984) pg. 30 Without 
proper planning, small business 
systems become a liability 
rather than an asset. 

Rigid administrative procedures 
prevent computer security 
failure, Norman L. Harris, 

Vol. 22, No. 12 (Dec. 1984) 

pg. 13. Why even the "best" 
computer security programs can 
fail. 

Securing a micro-mainframe link 
demands detailed action plans, 
Gerald M. Ward, Vol. 22, No. 12 
(Dec. 1984) pg. 20. Before 
implementing micro-mainframe 
links, DP managers must 
consider user needs and security 
issues. 

Successful security relies on 
corporate awareness training, 
Sanford Sherizen, Ph.D., Vol. 22, 
No. 12 (Dec. 1984) pg. 10. 
Awareness training should be an 
essential aspect of a 
corporation's overall security 
program. 

Support is vital to data security, 
Vol. 22, No. | (Jan. 1984) 

pg- 33. A survey of DPMA 
members points out the security 
concerns of information 
processing managers. 

Threat identification and risk 
management can prevent DP 
disaster, Vol. 22, No. 4 

(April 1984) pg. 38. Managing 
DP risks involves devising 
workable and cost-effective 
means for coping with them. 

To ‘sell’ disaster recovery, think 


in terms of corporate insurance, 
John Ratliff, Vol. 22, No. 12 
(Dec. 1984) pg. 17. DP and top 
management must think of 
disaster recovery as a business 
issue. 

User indentity must precede user 
friendly computer systems, 
Marvin M. Wofsey, Ph.D., 

Vol. 22, No. 12 (Dec. 1984) 

pg. 15. User friendly systems 
pose a potential threat to data 
security. 


SOFTWARE 


Online software catalog, Vol. 22, 
No. 9 (Sept. 1984) pg. 36. 
Performance software ensures 
DP efficiency, Roger Kovach 
and Armond Inselberg, Ph.D., 
Vol. 22, No. 4 (April 1984) 

pg. 12. How performance 
measurement tools can make life 
easier for DP managers. 
Software improvement: A 
treatment for software senility, 
Carol A. Houtz, Vol. 22, No. 3 
(Mar. 1984) pg. 35. The 
software improvement program 
implemented by the Federal 
government. 

Software protection begins with 
computer industry ‘trade 
secrets', Jack H. Watson, Jr., 
Vol. 22, No. 9 (Sept. 1984) 

pg. 43. How trade secret laws 
can be applied to computer 
software. 

Software to job by, Vol. 22, 

No. 10 (Oct. 1984) pg. 41. 
Personal computer owners can 
now monitor their athletic 
progress thanks to a unique new 
software product aimed at 
runners. 

System software provides 
independent solution to common 
DP problems, Steve O'Donnell, 
Vol. 22, No. 8 (Aug. 1984) pg. 
26. System software may 
perform mundane tasks, but its 
benefits are worth many times 
the purchase price. 

The other side of software 
acquisition, Karen L. Casser, 
Vol. 22, No. | (Jan. 1984) 

pg. 20. The legal side of 
acquiring computer software. 


SOFTWARE MAINTENANCE 


Logical retrofit can save 
millions in software 
maintenance, Girish Parikh, 
Vol. 22, No. 9 (Sept. 1984) 
pg- 46. The concept of logical 





retrofit, and its DP benefits. 
Software maintenance: A 
phased approach, Barbara J. 
Taute, Vol. 22, No. 3 

(Mar. 1984) pg. 37. The eight 
structured phases of software 
maintenance. 

Software maintenance: An 
investment, not an expense, 
Bernard S. Donefer, Vol. 22, 
No. 3 (Mar. 1984) pg. 34. 
Software is a real and very 
sizable corporate asset that top 
management must be educated 
about. 

Software maintenance: Building 
tomorrow on today, Nicholas 
Zvegintzov, Vol. 22, No. 3 
(Mar. 1984) pg. 33. The 
challenge and opportunity of 
software maintenance in today's 
DP environment. 

Software maintenance questions 
and answers, Girish Parikh, 

Vol. 22, No. 3 (Mar. 1984) 

pg- 40. Answering your 
individual problems and concerns. 
Software maintenance: Question 
and answer, Girish Parikh, 

Vol. 22, No. 6 (June 1984) 

pg. 25. Why microcomputer 
software maintenance has its 
own unique problems. 

The ideal maintainer: A profile, 
Roger J. Martin and Wilma M. 
Osborne, Vol. 22, No. 3 

(Mar. 1984) pg. 39. The 
characteristic qualities of the 
model software maintenance 
manager. 

What's in a name? Plenty!, 
Girish Parikh, Vol. 22, No. 8 
(Aug. 1984) pg. 62. Endpiece. 


TELECOMMUNICATIONS 


Computer networks -- the 
ubiquitous communication 
medium, J. F. Jamison, Vol. 22, 
No. 8 (Aug. 1984) pg. 18. 
Information processing managers 
must understand the unique 
attributes of computer networks 
and how they affect data flow. 
DPMA members urge computer 
network policies, strategic 
planning, Vol. 22, No. 10 

(Oct. 1984) pg. 14. DONA 
members responding to a 
COMP-U-FAX!™M survey believe 
that corporate 
telecommunications policies are 
important. 

GSA calls for new Federal 
telecommunications program, 
Vol. 22, No. 11 (Nov. 1984) 

pg. 54. The U.S. General 


Services Administration is 
implementing a new 
“Government 
Telecommunications System." 
Information managers must face 
the international 
communications webb, Steve 
Moore, Vol. 22, No. 6 

(June 1984) pg. 30. Regulation 
of international communications 
may make or break companies 
doing business multinationally 
during the next decade. 
Information management stars 
as '24th event' at Summer 
Olympics, Vol. 22, No. & 

(Aug. 1984) pg. 22. Computers 
and local area networks are 
being used to keep track of 
competitors and manage athletic 
events at Olympic Games. 

LAN is the answer to 
white-collar productivity, 
George A. Jenkins, Jr., Vol. 22, 
No. 8 (Aug. 1984) pg. 14. How 
local area networks can help 
improve office productivity and 
efficiency. 

How telecomm market issues 
addressed at DPMA-EF 
conference, Vol. 22, No. 7 

(July 1984) pg. 34. Ted Deutsch 
of AT&T provides a supplier's 
view of the changing 
telecommunications industry. 


USER TRAINING 


Computer based training 
provides practical aid for micro 
end users, Phillip C. McKinney, 
Vol. 22, No. 5 (may 1984) 

pg. 28. Computer based training 
provides a practical alternative 
to traditional training methods. 
Improve corporate management 
skills through computerized 
training, Jack B. Levine, Vol. 22, 
No. 7 Guly 1984) pg. 32. 
Computer can be used as 
creative, flexible management 
training tool. 





